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2 HOSPITALITY STUDIES (NOVEMBER 2014)

INSTRUCTIONS AND INFORMATION

1.  This question paper consists of FOUR sections.

SECTION A:  Short questions (40)
SECTION B:  Kitchen and restaurant operations.

Hygiene, safety and security. (40)
SECTION C:  Nutrition and menu planning.

Food commodities (80)
SECTION D:  Sectors and careers.

Food and beverage service (40)

2.  Answer ALL the questions in your ANSWER BOOK.
3. Read ALL the questions carefully.

4.  Number the answers correctly according to the numbering system used in this
question paper.

5.  Write neatly and legibly.
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(NOVEMBER 2014) HOSPITALITY STUDIES

SECTION A

QUESTION 1

1.1 MULTIPLE-CHOICE QUESTIONS
Various options are provided as possible answers to the following questions.
Choose the answer and write down the letter (A—D) that corresponds with the
correct answer next to the question number (1.1.1-1.1.10) in your ANSWER
BOOK, for example 1.1.11 B.

1.1.1  The micro-organisms that have fluffy appearance and are mostly
found in bread and cheese, are known as ...

A bacteria.
B mould.

C yeast.

D enzymes.

1.1.2  All foods and beverages that are forbidden in the Muslim diet are

known as ...

A Halaal.

B Kosher.
C Haram.
D cuisine.

1.1.3 A computerised system that is used to monitor stock levels is known

as ...
A bin card.

B issue card.

C inventory card.
D control card.

1.1.4  The transfer of harmful bacteria from one food to another or through
dirty hands, is ...

A chemical contamination.
B indirect contamination.
C direct contamination.

D Cross contamination.
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1.1.5

1.1.6

1.1.7

1.1.8

1.1.9

1.1.10

Copyright reserved

The style of service where food is served from a side table or a
movable trolley is ...

A American service.
B Russian service.

C cafeteria service.
D guéridon service.

A technique of brushing food with egg or egg and milk before
baking, is known as ...

A coating.
B glazing.
C dusting.
D greasing.

A mixture of cream and egg yolks, used to give a rich flavour and
thickness in sauces is ...

A roux.

B arrowroot.
C liaison.

D béchamel.

The actions of individuals who work together to achieve a common
purpose or goal is known ...

A brigade.

B professional.
C teamwork.

D organogram.

Moving away from a dangerous place during an emergency is
known as ...

A demarcation.
B terrorise.

C secure.

D evacuating.

A traditional South African sausage made from beef or lamb and is
popular at open air braais:

A Bobotie

B Bangers

C Boerewors

D Biltong (10x1) (10
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1.2 MATCHING ITEMS

Match the description in COLUMN B with the appropriate serving style in

COLUMN A. Write ONLY the letter (A—G) that corresponds with the correct
answer next to the question number (1.2.1-1.2.5) in your ANSWER BOOK,
for example 1.2.6 H.

COLUMN A

COLUMN B

1.2.1

1.2.2

1.2.3

1.2.4

1.2.5

Cafeteria service

Buffet service

Plated service

Family service

Silver service

Placing serving dishes on the dining
table and allowing the guests to
select and serve themselves

Involves placing empty plates in front
of the guests and using service gear
to transfer food from the serving plate
to the guest’s plate

Guests collect trays and queue to
select food items for their meal

Food is placed onto individual plates
in the kitchen and then served to the
guests by waiters

This involves chefs carving meat or
fish while guests help themselves
with accompaniments

An informal way of serving food in
which dishes are set out and guests
can serve themselves

A sophisticated way of serving where
the waiter prepares all or part of the
dish in front of the guests

Copyright reserved

5x1)

(5)
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1.3 MATCHING ITEMS

Match the description in COLUMN B with the correct term in COLUMN A.
Write ONLY the letter (A—G) that corresponds with the correct answer next to
the question number (1.3.1-1.3.5) in your ANSWER BOOK, for example

1.3.6 H.
COLUMN A COLUMN B
1.3.1 Reduction A  Toremove a thin layer of skin from fruits and
vegetables
1.3.2 Fermentation B  Boiled fresh vegetables that are liquidised or
put through a sieve to get a smooth pulp
1.3.3 Steaks C Herbs and spices tied in a cheese cloth bag
with a string attached to a handle of the stock
pot
1.3.4  Stuffing D  The process of thickening a liquid and
strengthening its flavour through evaporation
1.3.5 Puree E A cross-section slice of a round fish cut on
the bone
F  The process whereby yeast changes
carbohydrate into carbon dioxide and alcohol
G Placing a mixture in the cavity of the bird and
under the skin of the chicken

(5x1)

1.4 ONE-WORD ITEMS

Give ONE word or term for each of the following descriptions. Write ONLY the
word/term next to the question number in your ANSWER BOOK.

1.4.1
1.4.2

1.4.3
1.4.4
1.4.5
1.4.6
1.4.7
1.4.8
1.4.9

1.4.10
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Introduction of new workers to a work environment

A mixture of equal volumes of flour and fat that is used for thickening
sauces

A rule, plan, course of action or a set of guidelines
Preparation done before or after the service in a restaurant
Poisonous substances produced by pathogens

Dried and salted fish

Foodstuffs that are likely to decay very quickly

Food that is prepared according to Jewish rules

A mixture of coarsely chopped onions, carrots and celery used to
flavour stock

A highly qualified person with an extensive knowledge of wine
(10x 1)
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1.5 Choose the appropriate act from those listed in the box that best suits the
statement below. Write ONLY the word or term in your ANSWER BOOK.

Basic Conditions of Employment Act, Employment Equity Act, Hygiene
Regulations R918, Labour Relations Act, Aliens Control Act, General Safety
Regulations 1031, Unemployment Insurance Act

151

1.5.2

1.5.3

154

1.5.5

Regulations that stipulates the first aid and emergency equipment
and procedures as well as the display of safety notices and signs

Regulate the working time, leave, remuneration and termination of
employment

Create a platform for conflict resolution through bargaining
chambers or councils, as well as through disciplinary and grievance
procedures

It sets regulations on the handling and transportation of food

This act requires foreigners to have legal work permits when working
in South Africa 5x1)

1.6 CHOICE ITEMS

Choose FIVE guidelines to be followed for kosher diet from the list below.
Write ONLY the letter that corresponds with the correct guidelines in your
ANSWER BOOK.

A
B

@

IOTMmO

Copyright reserved

No alcohol may be consumed.

Milk and meat products cannot be cooked, processed or consumed
together.

Consumption of blood is forbidden, therefore meat must have all
blood removed before cooking.

Shellfish and pork may be eaten.

Only cloven-hoofed, cud chewing animals are consumed.

Only fish which have fins and scales may be eaten.

Strict vegetarianism should be followed.

Processed foods must bear the Beth Din logo. (5x1)

TOTAL SECTION A:

(5)

()
40
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8 HOSPITALITY STUDIES (NOVEMBER 2014)

SECTION B: KITCHEN AND RESTAURANT OPERATIONS, HYGIENE,
SAFETY AND SECURITY

QUESTION 2

2.1 Read the case study below and answer the questions that follow.

You have just passed your matric with Level 7 in Hospitality studies. You
have decided to work at a local restaurant as a storekeeper.

2.1.1 Explain the procedures you must follow when receiving stock in the
above restaurant. (4)

2.1.2 Suggest TWO points that should be kept in mind when receiving
stock so as to adhere to health and safety regulations. (2)

2.1.3 Give THREE types of information that should appear on a bin card. 3)

2.2  Read the scenario below and answer the questions that follow.

Lucy is working as a storekeeper at Kim’s B&B. When receiving the stock
she mishandled a box of eggs and fifteen eggs in the box got cracked.
She noticed that, but she was too scared to report it to her supervisor.
Four days after the delivery, a chef came requesting twenty eggs. Lucy
decided to issue those cracked eggs first so as to cover herself.
Unfortunately the chef did not notice that the eggs were cracked. Two
days after dinner was served, the guests complained of abdominal pains.
When taken to hospital, they were diagnosed with food poisoning.

2.2.1 Name the bacteria that could have caused the food poisoning. ()

2.2.2 List THREE other symptoms that could have been experienced by
the guests, except abdominal pains. 3)

2.2.3 Compare food poisoning and food spoilage.
Tabulate your answer as follows:

FOOD POISONING FOOD SPOILAGE
4)
2.2.4 Suggest TWO points that should be adhered to when reheating
food to prevent the growth of bacteria. (2)

Copyright reserved Please turn over



(NOVEMBER 2014) HOSPITALITY STUDIES 9
2.3 Study the picture below and answer the questions that follow.

2.3.1 Identify the emergency situation in the above picture. (1)

2.3.2 Recommend FOUR emergency procedures to be followed when
handling the above situation. 4)

2.3.3 Explain THREE guidelines to be followed for the safe keeping of
keys in the above establishment. (3)

2.3.4 Advise the management of the above establishment on how to

ensure an effective security system for the restaurant. 3)
TOTAL SECTION B: 30
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SECTION C: NUTRITION AND MENU PLANNING AND FOOD COMMODITIES

QUESTION 3

3.1 Study the recipe costing sheet below and answer the questions that follow.

Dish: Pommes duchesse
No. of portions | 4
Ingredients Quantity bought | Purchase price Quantity used
Potatoes 1 kg R14,99 500 g
Egg Dozen R12,50 1 egg
Margarine 500 g R19,45 259
White pepper 159 R10,50 19
3.1.1 Calculate the ingredient cost for the above recipe.
Show ALL the calculations.
3.1.2 Calculate the selling price for the pommes duchesse above if 45% is
added to the total cost to cover for other costs and profit.
Show ALL calculations.
3.1.3 Name TWO other costs that should be included when the selling

price is calculated.

3.2 Study the menu below and answer the questions that follow.

MENU
DINNER

Butternut Soup with Cheese Sticks

*kkk

Grilled Hake

*kkk

Grilled Pork Chops with Sherry Cream Sauce
Mushroom Risotto Glazed Baby Carrots

*kkk

Fresh Fruit Pavlova

28 November 2014

3.2.1

3.2.2

Copyright reserved

Evaluate the above menu according to the suitability for a Muslim
diet. Motivate your answer.

Classify the type of fish used in the above recipe.

(9)

(4)

(2)

3)
(1)
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3.2.3

3.24

3.2.5

3.2.6

3.2.7

Briefly discuss FOUR points on the effect of heat on fish.

Recommend TWO types of sauces that could be served with the
fish dish in the menu.

Suggest THREE game meats that could be used to replace the
main course in the menu.

Classify the types of vegetables used in the menu.

Explain how the vegetables should be prepared in order to retain
the nutrients.

3.3 Give FIVE points to be considered when compiling a menu.

Copyright reserved

(4)

(2)

3)
3)

(4)

(5)
[40]
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12 HOSPITALITY STUDIES (NOVEMBER 2014)

QUESTION 4

4.1 Study the picture below and answer the questions that follow.

4.1.1 Identify the dish in the above picture. (1)

4.1.2 State TWO reasons why the dough has to be punched down when
preparing the dish in QUESTION 4.1.1. (2)

4.1.3 Supply TWO possible causes for the following failures in the dish in
QUESTION 4.1.1:

® Small volume (2)
(i) Large holes in the crumb (2)

4.2 | You are preparing a cake for your final examinations practical lesson. \

4.2.1 Mention TWO raising agents you will use when preparing a cake. (2)
4.2.2 Describe any THREE quality characteristics of a baked cake. 3)
4.3 Study the illustration below and answer the questions that follow. 3)

Copyright reserved Please turn over
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4.3.1

4.3.2

4.3.3

4.3.4

Name the technique that is illustrated in the picture.

Lists the ADVANTAGES of using the technique when preparing
poultry.

Recommend the cooking method for the chicken prepared with the
technique in QUESTION 4.3.1.

Explain FOUR guidelines to be considered when purchasing
poultry.

4.4 Fresh parsley can be used to garnish poultry dishes. Explain how it should
be stored.

4.5 Compare English mustard and French mustard.

4.6 | Your Grade 11 class has been asked to prepare lunch for the SGB
You are chosen to prepare a Consommé
Julienne for a starter, where you will have to use stock for its preparation
and a risotto for the main course.

members of your school.

4.6.1

4.6.2

4.6.3

4.6.4

Classify the type of soup in the above scenario.
Recommend a suitable garnish for the soup in QUESTION 4.6.1.

Give FOUR factors you will consider when purchasing soup
ingredients.

Differentiate between white stock and brown stock. Tabulate your
answer as follows:

WHITE STOCK BROWN STOCK

4.6.5

4.6.6

4.6.7

Copyright reserved

Explain how you will maintain a stock pot when preparing stock.
Name the cooking method you will apply when cooking risotto.

Lists THREE guidelines for storing raw rice.

TOTAL SECTION C:

(1)

3)

(1)

(4)

(2)
(2)

(1)
(1)

(4)

(2)
3)
(1)

3)
[40]

80
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SECTION D: SECTORS AND CAREERS, FOOD AND BEVERAGE SERVICE

QUESTION 5

5.1 | You have seen an advertisement of a post for a restaurant manager in a
local newspaper.

Give FOUR roles of a restaurant manager. (4)

5.2 Read the article below and answer the questions that follow.

RESTAURANT MANAGER SUMMONED!

The restaurant manager at Mimi’s restaurant received a summons to appear
in court on the 15 October 2014. This happened after two guests were
injured due to a fallen roof. According to a reliable source, it has been two
years since this restaurant has had a damaged hanging ceiling with huge
open cracks in both sides of the wall. Guests have been complaining about
this. According to the hospital report, one of the injured guests has
permanently lost her sight.

5.2.1 Mention the act that was contravened by the employer in the above

article. (1)
5.2.2 Indicate the penalties that could be applied to the employer who
does not comply with the act in QUESTION 5.1.1. 3)
5.2.3 Briefly discuss FOUR requirements of the act in QUESTION 5.1.1.
from employers. (4)
5.3 State FIVE consequences of bad hygiene in the hospitality establishment. 5)

Copyright reserved Please turn over
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5.4 Study the picture below and answer the questions that follow.

5.4.1 Evaluate the above picture with regards to the appropriate dress
code and appearance of the kitchen staff. (5)

5.4.2 Suggest THREE skills that are needed for a chef whose job
includes a supervisory capacity. 3)

Copyright reserved Please turn over



16 HOSPITALITY STUDIES (NOVEMBER 2014)

QUESTION 6

6.1 Study the illustration below and answer the questions that follow.

6.1.1 Identify the type of cover in the above setting. (1)
6.1.2 Explain how you would clean the glasses for setting the above cover. (3)

6.1.3 Briefly discuss FOUR points to be kept in mind when preparing and
setting up a venue for a formal meal. 4)

6.1.4 Describe the correct procedure for crumbing down. 4)

6.2 State FOUR guidelines to be considered when tables are allocated to waiters

in a restaurant. (4)
6.3 Briefly explain how the bill is presented to the guests after a meal. 4)
6.4 Give THREE advantages of using plate service in a restaurant. (3)

6.5 Identify the serving utensil below and supply ONE function of it.

(2)
[25]

TOTAL SECTION D: 50
GRAND TOTAL: 200

Copyright reserved Please turn over



Jal|gasse wo reejg

00 1VV1011004d9

09 ‘d ONITT3d4Vv 1vv1i0oLl

noyaqioon Hasaidoy

[sz]
()
"ueAleep aIsyun) N33 Jeysian ua Japuodlaly Bunsniaoisbuluaipaq aip 1easynuap| §9

(€) "JueIneISal U, ul Buluaipagplog uea Xinigab alp JIA 3[8pJ00A J1Hd 999 9
(¥) ‘pIOM

190W paigabuee pAleew u, eu aiseb uee Bulusxal alp a0y SYILOY WI[BPINPISA €9
() ‘pIoM ua3eba0] JurINE)SaI

U, Ul SIau|ay uee S|aje] Jaauuem plom 1a0w BHaamioo 1em auk|b YJIA Jedsian 29
() ‘Buijswiwnije JIA ainpasoud apyalioy alp JAsag 7’19
() ‘pIoM |91596d0 uUB 18190I00A 318 B|DWLIOJ U, JIA [EeBX 0| 3Ip Joauuem

piom 180w noyab arbepabul tem ayund YJ|IA SHIIOY ¥aaldsag €19

() Yeewuooys [es yajdyap apueeisoq alp JIA ase|b aip Al aoy MiIspinpiaa 2'T9

(1) ‘Bulj|@1suooius) apueelsoq alp ueA yajdyap adn aip Jaasynuap| TT9

et
,—“_ -

o 3

"BlOA Tem SeIA 3Ip PIOOMIURS(Q US 3ISISN||I 9pUeR]ISIapUO aIp Jaapnisag T'9

9 OVVYHA

(¥T0C Y3 9NIAON)

S3IANLSAIFHAYASYO

9T



Jol|gasse wo ree|g noyagioon Haiaidoy

(€) “UNjsul uansedey apuapnoybisan) u, yiam
as aIm Jals u, JIA plom Bipouaq 1em J00A apaybipieen 314 |91S AR A

(9) ‘|9duosiadsINquIoy aIp UBA SWOXJ00A Ua apoxbeipalafy
apsab aip 101 Bupyanaq 1aw uaid apueeisoq alp JsasnjeAd TVvS

"B]OA Tem 3eIA 3Ip pJooMIUBS(Q U Juaid apuerisiapuo alp Jaapnisag +°G

ST S3AIANLSAIFHAYASYD (¥T0Z 939WNIAON)



Jjal|gasse wo ree|g noyagJoon Baiaidoy

(9) ‘Buiwaulapuosplaylinseb aip ul saualbiy 9163a|s uen abjonab JAA Je)SIBA €°G

) ‘Slamabyiom
JIA T T'G OVVHA Ul 18M 3Ip UBA S31SIaIaNn HI|IA S0y JAsag €S

(€) "8lu 936 1ooyab T'T'G OVVHA Ul 19M 3Ip uee alu
Ay uaipul plom uey g|abdo Jamabiam alp uee 1em Jens alp uee Ing YAYAL®

(1) "18y 9341100
[9)e apwaouaboq alp ul Jomabiom alp 1em 1aM aIp WAoN AL

JLLTIEYN
Bis Jeey jusuewlad alseb opioasaq alp ueA uaa 18y be|sianieendsoy
alp suabjoA “epjeb up 100 18y d1ses 18y peyab Innw aIp ueA ajuey laqe
uee ayeJy doo 10046 19w uojejdbuey apbipexsaq u, jueinelsal alp 1em Jeel
99M] |e P Sem ‘uoiq alegnonag U, SuabloA 18y |enab ajiny do Xep alp eu
sem Jaasaq aiseb aami eu Inagab 19y 1 ¥T0Z 12qoMO ST do uhysian 9y
jJoy aIp ul wo Jeeabepalb sem jueinelsal S IWIA UBA Japinnisagiuelnelsal aiq

iIdVVAOVAIO 43ddNN1LS3I9INVINYLISI

"BlOA Tem SeIA 3IP PIOOMIURS( U 93148 9pUer]SIapuo aIp S99 Z'S

(%) ‘Japinnisagiuelneisal U, UeA 3]0l Y3J|A 999

‘uaisab
1ueIa0y aylsee|d u, ul Japinnisagiueineisal se sod u, JIA aiIsuauaApe U 18y Ar | T'G

G OVVIA

ONINIIAIGMNVYHA NI -13SAIOA 'INVEdOOT NI FHOLHMIS :d ONINIA4VY

(¥T0Z 93 9NIAON) SAIANLSAITHAEHASYD 14’



Jal|gasse wWo lee|g

08
[ot]
(€)
(1)
()

(@)

()

(1)
(1)

4]
4]

()

(1)

(€)

(1)

0 ONIT3A4V 1vVLO0L

*SA1 NoJ ueA 1001S alp JIA auA|Bil 319 sAT

‘sedao)
190W 0N0SIL UeA o0y alp Aq Al yem apolaweewleeb aip WaoN

"NOYJapUO [es |asyalye
ueA BulpiaiaglooA alp suapAl 1odjasyaye aip Al aoy MiIapInpiaA

noyagioon Haiaidoy

L9V

9°9Y

S9Y

13SHM3414V NINd4 13SHM3IHLTV LIM

:6]0A S00S pioomiue
nol Jas|nge ‘|asyaJye uinig ua [9Syalie M Uuassn] I8XSIapuQ

‘Boamioo
|es ajappurisaqdos ueA dooxuee alp Aq Al tem aiopje) Y3J|A 999

‘uee T°9'vy OVVHA Ul dos aip JIA Bunisuseb apjiysab u, |9anag

'0lIeUsds apuerIsoq alp ul dos 1100S 3Ip 193SIISSe|

Vov

€9Y

Ak 4

197V

‘Balabjooy alp JIA 0N0SU U,
ua ueAleep BuIpIaIagI00A aIp JIA YInigab 190w [es jasyalye Al reem ‘1al1aq a)
100/ B6a18h100A Sk suualNC SWWOSU0D WO Sayab piom Ar ‘1818q 81 JOOA

|00Ys nol ueA apa| 19S alp JiA a1a6eppiw Wwo einsb sem sep| TT peelb nor | 9y

'pJB1SOW asuel 18W piaisow asjabug yAjebian G'v

"pIoM uey reemaq 1Ip
a0y MIlapIinpJaA “1aauteb a1 Jopuaoy wo plom qiniqab uey al@isialald SileA '

‘plom dooxabuee aaawin|d
laauuem plom 1oow Baamioo rem auA|bLl YJ|A NIIBPINPISA

‘uee ‘pIOM T'E¥ OVVHA Ul 1913gJ00A yaluba)
alpJaly INap 1em Japuaoy aIp JIA apolaweewreed aip [9aAag

‘pJoMm 18190J00A daAWIN|d J8BUUEM
yaluba) apiaansn||iab aip ueA iniqab aip JIA 3|9PJ00A aIp SAT

‘piom Jaansn|1ab uaid aip ul 1em 3aiuba)l alp WaoN

VeEvy

€Y

cev

TEY

€T

S3AIANLSAITHALHASYO

(¥T0Z 93 9W3AON)



Jol|gasse wo ree|g noyagioon Haiaidoy

‘B|OA 1M BRIA 3IP PJOOMIUBS( UD 3ISBASN||I 9pUBRISIOPUO 3Ip Japmsag £'v
(€) 90 apjeqab u, uen axiswudySHBNEMY J1H4qa abius JAnseg  Z'Zv

(2) 19190400
ooy u, Al 1eauuem iniqab uey Al yem sjappiwsAl 331 WBON T2’V

| 'sa| asajeld as suawesya aeuly nol JIA JOOA %80X U, 1818 AL | Z'¥

(@) annisyal aip ui areb 10019 (1)
awnjon yems (1)

@ ‘waouab T'T'v OVVHA Ul SIp
alp Ul was|qoid apuabloA 1P JIA 95eSI00 SYIPUOOW JIML JeNSIDA €TV

@ "PIOM 1818CI00A T'T'y DVVHA Ul SIp 3Ip
Jasauuem plom Jaow aluyabye Hosp alp woseem sepal ML Jeels 2TV

(1) uald spueelsoq aIp ul Sip alIp J8asynuap|l  T'T'Y

"B|OA Tem 3eIA 3Ip pIoOMIUBS(Q U Juald apuerisiapuo alp Jaapniseg T'

¥ OVVAIA

(¥T0Z 93 9WNIAON) SAIANLSAITHAEHASYD T



Jal|gasse wo ree|g noyagJoon Baiaidoy

[ov]
(q) ‘plom [9)saburiees
1eeysAds u, Jaauuem piom 1aow Haamioo 1em ajund AN JeSIaA €€

) "noyaq 9] apreemsBuIPaoA
3Ip WO PJOM 190W 1818gI00A 21us04b a0y YIIBpINpIdA  L'Z'S
(€) ‘piom YIniqab ueexsAds aip ul yem a1ua0.b 91100S aIp 18aSIISSeY 92’

(€) ‘Buenlan a) LeeysAds alp uea Baltabjooy
3Ip WO pJom uey XInigab 1em J00A SIB|Ap|IIM sadil 314 191S G'2'S

() ‘PIOM UBY| UaIpaq
1eeysAds alp ul SIPSIA Ip 18W JeM UBe aSn0S 91100S 33ML |9aAdg  ¥'2°€
() 'SIA do 911y UeA YB)48 BIp ueA ajund HIIA SHIMOY YaIidsag  €°2'€

1T S3IANLSAITIHAYASYO (¥T0Z Y39WIAON)



Jal|gasse wo lee|g

(1) ‘pIom MInigab dasal apueeisoq alp Ul 1eMm SIA 31100S aIp 19aslIssey 2'2'S
(€) ‘pioomiue nol JsaaAno "199Ip WSSO
U, JIA praypisab aip suabjon LeeysAds apueeisoq alp leaneAy  T'Z'€
¥T0Z 18qWBAON 8¢
BAO|ARd 81BNIASIEA
XXKK
s|ouomeqeqg apJaase|  onosuusoidwes
snoswooJallals 18w sdore) aplalsoolan
XXXN
SINY01S 9pJa1S00199)
XXXN
sappjoissery] 1w dosalsioysianog
J13IdANVV
1IVVISALS
‘BlOA Tem aeIA BIp ploomiueaq ua ueeysAds apueeisIapuo alp Jaapnisag Z'S
2 ‘pIom uaxalaq sAiddooxian
aIp Jaauuem piom 1aow BaonabAqg 1em sa1soy Japue J3ML WAoON €' T°S
() -abuluadaIag 31TV UooL
"op 91 SUIM U3 31S0Y Japue wo piom Baonab a1s0y aje101 alp AQ %St
Sk saayonp sawwod apueelsoq alp ueA sAidsdooyian alp usxaleg Z'T°S
(6) "abulusxaiag 377V uooL
‘dasal apueelsoq alp UeA 91S0Y |9appurisaq alp uayaleg T'T'S
b1 0S'0TY bgT Jadadum
b gz SY'6TY 6 005 uaLrebie|y
BT 05'2TY uAso(Q sia13
6 005 66T by T sjaddeney
Minigab dooxab
play|oanaoH sAiddooyuey play|oanaoH al|appueisag
¥ | saisiod [eiuey
9Ssayonp sawwod e

noyagioon Haiaidoy

‘BlOA 1EM BRIA

alp pioomiueaq ua pe|jgbuluayaiagalsoy dasal apueeisiapuo alp Jaspnisag T'S
€ OVVYHA

31131IdONINOM
-13SA30A N3 ONINNVY1d391dVVHSAAS N3 ONIAIOA D ONI'3AdV

(¥T0Z 93 9NIAON) SAIANLSAITHAEHASYD 0T



Jol|gasse wo ree|g noyagioon Haiaidoy

0€ -d ONITT3d4V 1vVv1i0oLl

(€) *19)8SJaA 9] JUrINe)Sal 3IP JIA [3S|31S)BILINNSS aM3INY3J8 U, WO
20y 100 Buiwaulapuo apueeIsoq aIp UeA Iapinnisaq alp 19asInpY  +'€°2

€ ‘BuiluBUIBPUO dpueeISOQ 3Ip UBA S[8IN3|S UeA Bulemaq
abIjIan aIp JIA plom 190w BjoAab yem suA|bu J14a NIIBPINPIBA  £°'€°C

() 199JURY 3] ISEN)IS 9pUER]SOQ
aIp wo pJom 190w BjoAab Tem uee sainpasoldpoou YIIA [99A8g  Z'E°C

(1) uaid apuerIsSoq aIp Ul BISENISPOOU 3Ip J9asynuap] T'€'Z

‘B|OA Tem 3eIA 3Ip pJooMIUBS(Q U Juaid apuerisiapuo alp Jaapnisag £°¢

6 S3IANLSAITIHAYASYO (¥T0Z Y3 9WIAON)



Jal|gasse wo lee|g

noyagioon Haiaidoy

(2) "PJIOM 1YJIDAIBY [9SPIOA Jaauuem Paoylan ) @alapjeq
ueA 19046 alp Wo pJom 190w woxabeu 1em 100A syund 33MAL 191S 122
(%)
443Aa3973SAJ0A ONIDILAIDHIATISAIOA
:6joA soos pioomiue nol Jes|nge L
‘1I8paq|aspaoA ua bulbnyibianaspaoa YAjebiapA £2°2
() ‘PIOM UOY JeeAID
alseb aip Inap rem ‘uAdbBeew amjeyaq ‘awoldwis Japue J YA SA1 222
(1) 1oy YeesI00ian
BuibinIBian|2SPa0A aIp MIJUOOW 1eM galiapjeq aIp UBA WeeU alp 839 T'Z2°Z
‘BuibiyibionjoSpaoA 19w 1aasoubelpab a|iny sem ‘plom waauab [eelndsoy
alp eu 3Ny a0l epdb uAdbeew uen siseb 19y ‘sem ualpaq dlepuee
BU J9Je| aep 9aM]| ‘alu sem eesyob siale alp lep 1919bdo aiu Jals aip
18y BpinisbuO  "wusxsaq 81 j|asierey Wo y1al 81 )N 81S199 SIala apjeesyab
alp wo 1Nn|sag 18y AonT “einabuee siald g Jals u, 18y Bullamalje eu aep JBIA
*J9alioddel 8] uewIOOA aIp uee 1Ip wo Bueq a1 sem Jeew “19j9bdo 1p 19y AS
eeiyab 18y S)0q alp ul S1ald ualyAA us Jaaiuey plaadlan SIale SY0q U, As
19y peeliooA ueA sbueAluo alp Ag "O®g @S wiy Ag 1anoylools se 3iam AonT
‘B]OA JTem BeIA BIp PJOOMIURS(Q UD OLIBUSIS SpuUeRR]SISPUO BIp S887 2'2
(€) "WOXJ00A 180W 1eex1001s U, do 1em Bunbijul a1100s 3 4g 999 €12
(2) ‘noy a1 saise|nBaispiaypuosab
ua -splaybijian Aq wo plom BueAluO peeliooA
laauuem pilom 190w noyab a1bepabul yem 1ooA aund IIML 1DIS 2T
(%) ‘BueAUO JURINR]ISAI BpueeISOq alp ul Bullama|e
Ag peelioon Al Jaauuem BjoA 190w Al yem sainpasoud aip iIepIinpiaA  T'T'2
"J9M 3] 18N0YyJ0o01s U, Se Jueineisal ayjlisee|d u, Aq wo
un|saq 1y A ‘salpnispisylinses) ui / qejA 18w Jasjmyurew sed os 18y AQ
‘BlOA Tem aeIA alp pioomiueaq ua alpnisajenab alp sed T2
¢ OVVHA
11311-[dNY3AS NI AIFHDITI3A
‘ANIIDIH 'FAFHNVYVSHITIMINVINYLSIE NI SINGNOM 9 ONITIA4VY
(¥T0Z 939WNIAON) SIAIANLSAIFIHALHASYD 8



Jal|gasse wo ree|g noyagJoon Baiaidoy

O 'V ONI'13d4V 1VVLOL

(9 (x9) "BIP USX3] UIQ Y1ag aIp 190W |9SPa0A aplaassasoldas
‘piom Bjonab 190w awsuelaban Buans

‘plom 199ab Bew 18y aggnys us auulA Jem assSIA sba|S

‘piom Yinigab Bew noxiay 1em aialp ua amaoy a1a|dsab 1w alalp sbo|s

‘piom 19996 Bew sigjaIeA us sInd|inyS

"PIOM Y00%36 1P 1ePIOOA PIOM JIBPAMIBA

SI9|A BIp UBA pPao|g 3Ip |e 190W woJleep ‘palgion PIOM Pao|q UBA YINIgIaA

"alu

PIOM YJBMIBA JO Y0o0oXab 189ab wees alu Hew apnpoldsIajA us -3|oN q

"alu pJom Yiniqab Bew joyoye usao v

@) AQWuw oI

193U YI093AYOOMLNY hol

ul UA|B11 8121103 3Ip 19W SI PUSWIWAISUSI00 1M Ja)13| alp SOTTS JANS "piom

190w Bjonab 1981pIalsoy u, JIA 1Tem SA| apueeisiapuo alp 1IN auk|bl JAA SaIy
SW3LI-S3IX 9T

() (1Tx9) YIam B3 UY-PINS Ul 3jjny Jaauuem gy
190W anlwladsyiom abmam abulapwasiA g|je 1ep SIaIaA 1aM 3IpIBIH  G'G'T

[9SPa0A UeA J180AIaA Ua Bulisiuey alp JIA do saiseinbal 91S  #'G'T

sainpasoidamalib ua asguidissip inap
Se |amos apeisbulbulpag Inap sbuissojdoyijjuoy JA wioned u, doeys £G'T

Buibipuigaqsualp ua BIp|josaq ‘JojIaA ‘ainsylam Jaainbay Z'G'T
1aa|ndils suayo) ua Buimabsiuuay

-spiaybijian uea BuluolaA axIlapINp aIp Sk |amos salnpasold
ua Bunsniaolpoou ‘dinypoou uea 1sayaq alp yem saiseinbey T'G'T

BullaxasIansSpIaySooIa A

do 19\ TE0T saise|nbaisplaybijio\ sauawab|y ‘19ayaq

-abunapwaal do 19p\ ebuipnoyiansplagiy do 19A) ‘:8T6YH salse|nbalaualbiH
‘Buiuausuaipu] ayiIg do 19\ ‘sapleemioonsualq asalseg do 19\

193U YFOFAAHOOMLNY
nol ur wiay Jo ploom alp sbajs JAMS ‘sed sbulj@is apueelsiapuo
alp Ag 81s8q BIp Yem s)oq aIp ul sA| alp jeueA Jom apiisab alp sy G'T

L S3IANLSAITIHAYASYO (¥T0Z Y39WIAON)



Jal|gasse wo lee|g

noyagioon Haiaidoy

(o1) (Tx0T1)
uAm uena siuuay axAibueawo u, 18w uoosiad aplaasylemyab sbooH U, OT'v'T
Inab o) 8sw s|asyalye wo
pJom YInigab yem Aisp|as us sjouom ‘ain aydexabjolb uea |asbusy u, 67T
PJIOM 1818QI00A 8119M 3SPOO[ SUBB|OA 1em |9SPaoA 8'V'T
ueebje nob ijulysieem [aay 1em SWall|dSPaoA R
SININOS apHooipan) Ov'T
piom Jaasnpoidab auabored Inap rem ammols abijio SYT
JueINeISal U, Ul SUSIP 3Ip BU JO JI00A pJom usopab yem Buiplalaqioon vvT
auA|bL [21s Jo apando ‘ueld ‘[8ay U, VI
YIPJOA 3] 8SN0S WO
PJIOM XINIgab 1em Jaaws ua |9aw apay|eanaoy axA|ab uen |asbusip u, VT
Buimabwoxiam u, uee siaylom amnu ueA Buljjispuaxag VT
199U MF093AHOOMINY nol ul Jawwoubeela alp sbue| wial/ploom
alp sbo|s JANS sBuimAiysaq apuablOA aIp UeA X3 JIA W3] JO PIOOM NTJ 999
SWI1LI-AHOOMNIT V1T
() (Tx9)
[9A 8S J19pua0y 3Ip JBpUO Ud
lapuaoy alp ueA ajjoy alp ul |9sbuaw u, ueA Buiseld 9
1apuURIaA |00 Ud PaISy0IpJ0IS|00)
ul arelpiyjooy sib Agreem sasoud ailq = 4
u2aq alIp do JIUSSIA 8pu0l U, UeA 2AUS aIsyas-SIinIy 3 ?aind GE'T
Buidwepla Inap YIa1SIaA
3] UInab aIp us YIpJdA a1 JOI1SIB0A U, w0 sasoid ald doisdo +v'€T
10dj9syallje U, UeA |asieApuey
alp uee [apuoq u, ul Bayabuee HBulins u, 10w
yesyaopseey u ul puigabwees allasads us ainy D aMIS €€T
Anjion a1 dind appe|b u, wo piom see|dab Jis
U, INap JO plom desian 1em a1ua0lb Sien apjooyes) g | alsejuswiad  Z2'€'T
lapAmIan
31 21u2046 ud a1bnIA ueA |aA Beejunpu WO V¥ aisnNpay TE€T
d NOTOM Y NO10M
'H 9'€'T PI990100ALq ‘193U YF0GIAHYOOMLNY hol ul (§'€'T-T'€'T) Jowwou
-Beein nol sbue| WalsUS8I00 PIOOMIUE 31381103 BIp 18W Tem (9-Y) Jana| alp
sBa|s JANS 'V INOTOM Ul wial apfalioy alp Aq g INOTOM Ul BumAnisaq aip sed
SN3ALISVd €T
(¥T0Z 939WNIAON) SIAIANLSAIFIHALHASYD 9



Jal|gasse wWo lee|g

(9)

(Tx6)

noyagioon Haiaidoy

12120 100A 31SED aIp
100A SIp 9|8y alp Jo a)@apab u, Jaujay alp
Jeem apolawsBulusipag aplasyis|josan u,

diay
J]las|ny a1seb alp ua piom 1sablin assip
Jeem ualpaq a1 SOy WO Jaluew s|awlolu] U,

djoy assoxAq 18w J|as|ny a1seb alp |[Amia)
Aus sIA Jo SI9|A Yem Jals alp sjayaq 1ag

ualpaq a1seb
uee SJau|ay Inap uep pJom ua SINquioy alp
ul see|dab apioq ajanpiAipul do plom SO

sap a1 pAlerw a|INy JIA SWBNSOY WO
NOo) Uee]s Ua PJOgMUIS U, 1931X9]|0Y 31SeD)

see|d

9] 100 ploqg as seb alp eu |anoysbuluaipaq
aIp UeA soy alp wo Bunsniaoisbuluaipaq
ueA yeeuw 3] yinigab inap ua aiseb

alp 100A aploq 99| ueA see|d alp s|jayag

days a1
ua san a} J|as wo 1ee|abao) piom aiseb alp
ua |aJenaa alp do sjenoysualpdo alp see|d

Buluaipagiom|is

Bulusipagaiiwe

Buluaipagplog

Bulusipaqiayng

Buiuaipageliala)ey]

A

Vel

€t

¢l

11

d NOTOM

VY NO10X

'"H 9'2'T PI98giooniq
‘193U MJ093AHO0OMLNY hol ul pioomiue apjali0y alp 18W WaISUa3I00
1em (G2 T-T'2'T) Jewwoubeela alp sbue| (9-Y) 1o919] alp sba|s JANS

'V INO10M Ul [AisBulusipag aisedab aip Aq g INOTOM Ul BuimAiisaq aip sed

SNFLISVd 2T

S3AIANLSAITHALHASYO

(¥T0Z 93 9W3AON)



Jjal|gasse wo ree|g noyagJoon Baiaidoy

(0o1) (Tx01) buoyig @
siomalaog o)

(,s18bueg,) saisiomyiep q

ahogogd A/

:pimab st sreeiq Biigung Aq us sigjAswe
JO -So9( UeA )1‘819[1186 SIOM asuee)ll)y/-pIins s|auolsipel] u, OT'TT

Buiwinnuo da
Buibiieneq o
193s110.143] q
Buiuaxeqje v/

‘puayaq " se ueels
lenabpoou u, spuainpab ya|d ayijreensb u, uea Baamaq a1 Bam wO 6TT

weibouehlio a
Yiomueds )
[9auoIssajoud q

apebuq v/

‘puanaq "* se sl ‘y1a1aq a1 buljjeis|aop
10 |90p auawWalbje U, Wo }Jam wees 1em anpliAIpul UBA Salsye ald 8TT

‘[sweyd9q a

"uostel| 9]
‘|]auom|Ad 9
"XNOJ "4
s
‘YIPJSA 8] 8snos ua 1nab ¥A1 u, wo ‘|9ablale us wool ueA |asbusiy u, LTT
Buliaws da
Bunoons )
Bulinse|b 9
Bupprepeq v

‘puayaq - se ueels ‘piom yegab 1p 1epIooA
[osBuaw|aW Ua -1ala JO 1319 19W |9S10( 3) [9SPB0A WO Yaluba] u, oT'T

‘Buiuaipag-uoprionb da
‘Bulusipageliala)ey o)
‘Buluaipag asalssny q
‘Buiusipaq asueeyLBWyY \"4

" gl ‘aljusem aregboamaq U,
JO |9jenuey U, JeueA pJoM Ualpag [9SPaOoA Jeem Bulualpaq a1100s alq GTT

(¥T0Z 93 9NIAON) S3AIANLSAIFHAYASYO 14



Jal|gasse wWo lee|g

‘Bumawisagsiniy
‘Bumawisaq apjalp
‘Bumawisaq apjaJlipul
‘Bumawsaq asalwayd

<moON

"+ sl ‘apuey [INA JNap
lapue U, eU 1100SS0Y U3 URA 93Liafeq ayI|apeys UeA BIpIoo aid

ueeyiaayaq
1eeysieiuaAul
ueeysbunjianin

1JeexI001s

<moON

‘puayaq " u, se ueels
193a( 31 9BJAPLLRIIOOA WO PIOM YINIgal 1em |as|alsieeuayay U,

SUNYY 00y
weJeH
1alsoy
[eeeH

<mnmoON

‘puayaq ** se
Uee)]s 199Ip-Wa[SOIA 3P Ul PIOM PaIgIaA Jem Yuelp Ud [9SPaoA 3|y

awvISuUd
sIb
[DWWINS
23allapfeq

<mnmON

‘pusdaq ‘"' se ueels ‘pIom puinalb seey us poolq do jeisesw
TeMm Ud 18y SWOoXI00A ablia|jom u, yem awsiueBbio-oniw alq

noyagioon Haiaidoy

Vit

€TT

¢T1

TTT

‘g TT'T'T PI22gI00AAq ‘198U

M¥3I093AYOOMLNY nol ul (0T'T'T-T'T'T) Jowwoubeein aip Bue| pioomue

aP|2410Y aIp 18W WIBISUd3I00 J1em (g—Y) Jana| alp JAINS ua pJooMmiue alp Saly
‘90b6ab arIA apuab|oA aIp JIA BpIOOMIUE BXIJUOOW Se PIOM SISO dI9)SIaA

IAVIHA-ISNINIODIANOAGITIN T'T

T OVVIA

v ONI'13d4V

€ S3AIANLSAITHALHASYO

(¥T0Z 93 9W3AON)



Jjal|gasse wo ree|g noyagJoon Baiaidoy

‘reeqsaa| us salllau JANS G

‘pJoM YInIqab [@1s9RIA
alpJaly ul 1em [as|eisbuliawiwiou alp SuabjoA 3a1l0y aploomiue nol JawwoyN {7

'6!1n9>|nou 9BIA J7171V So97 €

"MI093AYOOMLNY hol ul sela ap v ploomuueag ¢

(ov) ‘Buluaipagyuelq ua-|aSpPaoA
‘aueqdoo| Us alopdS  :d ONINIALY

(08) S1SHPOWILIOY-[9SPAOA
‘BuiuuejdaqueeysAds us BuipaoA D ONITIALVY

(ov) N2IINX3s ud praybijian ‘auaIbiH
‘apayweesyjamiuelneisal ua-sinquioy] g ONIT3IA4V
(o) 9RIAUOY VY ONITIA4V

‘sBullape Y3J|A 1N ueelsaq [a1SerIA dIpIBlH T

ONILOITINI N3 SIISHNHLSNI

(¥T0Z 93 9NIAON) S3AIANLSAIFHAYASYO 4



‘afspe|q 9T 1IN uer]saq [91SaRIA 3IpIsIH

¥¥¥¥¥¥¥¥¥

inng dAL

00¢ 31INNd

S3AIANLSAIAHALIASYO

10 d49dN3IAON

1T dVVydO

1VVHAIHILd3S JOINTS
JTVNOISVN

NOLLYONG3 TS
3dvD N3 LSva ()3 \i
9y} JO BOUINOIH L5 e




	Binder2.pdf
	HOSP STUDIES GR11 QP NOV2014 AFR 16
	HOSP STUDIES GR11 QP NOV2014 AFR 15
	HOSP STUDIES GR11 QP NOV2014 AFR 14
	HOSP STUDIES GR11 QP NOV2014 AFR 13
	HOSP STUDIES GR11 QP NOV2014 AFR 12
	HOSP STUDIES GR11 QP NOV2014 AFR 11
	HOSP STUDIES GR11 QP NOV2014 AFR 10
	HOSP STUDIES GR11 QP NOV2014 AFR 9
	HOSP STUDIES GR11 QP NOV2014 AFR 8
	HOSP STUDIES GR11 QP NOV2014 AFR 7
	HOSP STUDIES GR11 QP NOV2014 AFR 6
	HOSP STUDIES GR11 QP NOV2014 AFR 5
	HOSP STUDIES GR11 QP NOV2014 AFR 4
	HOSP STUDIES GR11 QP NOV2014 AFR 3
	HOSP STUDIES GR11 QP NOV2014 AFR 2
	HOSP STUDIES GR11 QP NOV2014 AFR 1


